
SOFTSERVE 
AT A GLANCE

2021



80% 
OF CIOS HAVE NOT ACHIEVED THE 

AGILITY AND BENEFITS THEY SOUGHT 
THROUGH MODERNIZATION.

McKinsey



WE ARE Advisors, engineers, and designers who deliver 
innovation, quality, and speed—elevating and 
accelerating our clients’ digital journeys.

OUR APPROACH
Is built on a foundation of empathetic, human-
focused experience design that ensures value 
and continuity from concept to release.



WE  
SPECIALIZE IN

CLOUD AND 
DEVOPS

BIG DATA & 
INSIGHTS

AI & ML ENGINERING 
SERVICES

BLOCKCHAIN IOT XR EXPERIENCE  
DESIGN

INNOVATION 
PLATFORM

EXPERIENCE 
PLATFORM

With dedicated teams also providing end-to-end services in:



CLIENT CENTRICITY INDUSTRIES

HEALTHCARE & LIFE 
SCIENCES

Enabling our clients to build 
transformative patient 
experiences, unlock data 
value, and accelerate business 
outcomes across the healthcare 
continuum.


WE ALSO SERVE:

FINANCIAL SERVICES

ENERGY, OIL & GAS

RETAIL

MEDIA & ENTERTAINMENT

MANUFACTURING

Stability


27+

Years of award-winning 
enterprise service

Experience

10k+


Complex success stories 
delivered

Trust

77


Our Net Promoter Score 
leads the industry

YOU-centric

100%


Onsite, remote, or hybrid 
service delivery

Scalability

30%


Organic CAGR five years 
running

Loyalty

90%


Client retention (many for 
more than 20 years)



As award-winning partners of AWS, GCP, Microsoft, Salesforce, and many others—we empower 
our clients to consolidate, optimize, and monetize with the efficiency and agility required for 
sustainable, competitive differentiation in the enterprise digital journey 

STRATEGIC PARTNERS



WE IDENTIFY WHERE YOU ARE.

WE PREPARE YOU FOR THE ROAD AHEAD.

WE TAKE YOU WHERE YOU NEED TO GO.
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GLOBAL NETWORK

OUR PEOPLE MAKE THE DIFFERENCE

9,000+ experts in 50 offices globally



ACCELERATED VALUE

We share our POV based on 
experience and success, and learn 

about yours.

Reduce assessment time from 
weeks (or months)  to 2 days.

We prove our concept’s value for 
you as a first step in the journey.

Insights-driven consultation Rapid Assessment 
Workshop

Proof of Concept       (Value)

LET’S TALK RAW POC




